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服務條款 Terms and Conditions 
 

預定手續 

• 所有價目已包括當地政府利得稅 (加拿大除外)及酒店房間服務

費；如非特別註明，則其他當地政府所徵收之 特別稅項及其他

一切費用均視作顧客之個人消費，概與本公司無關。價目均以加

幣結算。 

• 請以電郵或傳真直接向美亞假期預訂旅遊服務。 

• 酒店一般需要旅客登記入住前最少七個工作天預訂。顧客須提供

證件上之正確英文全名。預訂收到並得到確認定美亞假期會告知

全費；若遇到酒店訂滿的情況，本公司將通知顧客預訂須要取消

或更改。 

• 加拿大與海外酒店訂房分別需時約一及三個工作天辦理。 

 

訂購旅行團 

• 團費已包括旅遊車，入場費(如已註明) 及酒店住宿(如適用) 。 

• 團費不包括： 

o 膳食 

o 小費 (司機及導遊小費，行李搬運小費等) 

o 自由活動 

o 特別稅項 

**團友若因個人理由而不能享用行程內之某一或全部膳食、入場費或

酒店住房，本公司恕不作任何退款。 

 

酒店預訂 

• 價格以每間單人或雙人每晚住宿為標準，已包括當地政府利得稅 

(加拿大除外)及酒店房間服務費。三、四人 同房須繳付附加費。 

• 所有價格以酒店的供應量為標準，如遇特別情況 (旺季或特別節

日入住之酒店訂房第)，價格將有所調整而不 作額外通知，唯一

切報名作實。 

• 三人房價格以三人同房為標準，房間不設加床 (適用於旅行團酒

店住宿及普通酒店訂房) 。加床須繳付附加費 ，並須視乎酒店供

應量以確定是否能加床。 

 

付費方式 

• 顧客必須在確認訂房或訂團時繳付全費。 

• 顧客必須在出發日期最少 14 天前繳付全費。 

• 如以支票繳款，抬頭請填寫 Super Vacation。期票恕不接納。 

• 產品凡於出發前 14 個工作天內繳交費用者，恕不接受支票。 

• 信用卡付款須要另加 3%服務費。請填妥信用卡授權表格。   

 

更改或取消細則 

• 顧客如有任何更改或取消，必須透過電郵或傳真直接與本公司聯

絡及辦理。 

 

旅行團更改或取消細則 

• 顧客如在旅行團出發前 14 天外取消可獲全數退款。 

• 顧客如在旅行團出發前 14 天內取消將不獲任何退款。 

 

酒店訂房更改或取消細則 

• 訂房後，若顧客在入住前 14 天外因私人理由要求取消訂房或作

任何更改，本公司將收取加幣$25 手續費。 

• 如顧客在入住前 14 日內取消酒店訂房，本公司將不作任何退

款。 

• 顧客若因私人理由無法享用某部份住房或須提早退房，本公司將

不作任何退款。 
 

免責聲明 

• 美亞假期代安排之交通工具、住宿、膳食、旅遊觀光點或娛樂節

目均非由本公司擁有、管理或操作，顧客如遇交通延誤、行李損

失、意外傷亡、財物損失及非涉及本公司職員之任何疏忽或失職

又或顧客在旅程中遇上任何事故 (如參加任何娛樂或遊戲發生意

外)，而導致傷亡或財物損失，本公司概不對該等傷亡或財物損

失負 責。 

• 如遇本公司不能控制之特殊情況 (如交通延誤、天災、戰爭、政

變、天氣惡劣、颱風影響、証件遺失、罷工 等) 所引致之額外支

出或損失，概與本公司無涉，顧客不得藉詞要求退款或 作任何

補償。 

• 所有酒店或交通票證產品之條款及細則，均以有關酒店、代理商

最後公佈為準。 

• 如遇特殊情況本公司保留對旅行團行程作出更改的權利以確保團

友的安全及舒適。 

• 美亞假期保留權利取消任何團員參團資格，所繳交費用恕不退

還，而團員離團後一切行動與本公司無關。 
 
RESERVATION PROCEDURE  
*All rates are net inclusive of taxes (EXCEPT Canada) and hotel service charges.  
Unless otherwise stated, all other expenses and incidentals are responsible by 
guests.  Rates are quoted in Canadian Dollars.  
*Please send booking requests in writing (Fax or E-Mail) directly to Super 
Vacation.    
* Hotels will normally require reservations to be made at least seven (7) working 
days before date of check in with guest names as shown in passport.  Super 
Vacation will acknowledge your request with rates or otherwise decline the 
reservation if sold out condition apply.   Canada and overseas hotel bookings 
require approximately one (1) and three (3) business days to process, respectively. 
  
TOUR PACKAGE BOOKING    
Rates include transportation, admission (as specified), hotel accommodations (if 
any)  
Rates EXCLUDE: 
-            Meals 
-            Gratuities (driver tips, porterage tips, etc.) 
-            Incidentals 
-           Applicable taxes 
*** NO REFUND will be given for any unused services  
  
FIT HOTEL BOOKINGS 
* Rates are net per single/double occupancy room per night inclusive of taxes (as 
indicated) and service charge.   Additional charges apply for triple or quad 
occupancy. 
*All rates are based on availability and subject to change without notice, 
especially during Convention, Special Event, or Holiday period.  
* TPL rate is based on Triple Occupancy WITHOUT any rollaway bed (on both 
Tour & FIT).  Extra surcharge will apply for rollaway bed, based on availability 
(But not guaranteed).  
  
PAYMENT 
*Full payment must be received upon registration to confirm booking.    
*Full payment for services booked must be received at least fourteen (14) days 
prior to arrival date.    
* Please write cheque payable to Super Vacation.  Post dated cheque will not be 
accepted.  We will not accept cheque payment for any product that departs less 
than 14 days before departure.   
*3% service charge will apply to credit card payment.  Please complete credit 
card authorization form.  
  
CANCELLATION 
* Any cancellation must be made in writing by fax or email to Super Vacation.    
  
TOUR PACKAGE CANCELLATIONS 
* Over 14 days before departure date: No charge  
* Less than 14 days before departure date: 100% of tour fare  
  
FIT HOTEL BOOKINGS CANCELLATIONS 
* Over 14 days before check-in date: Amendment / cancellation after 
confirmation subject to CAD25 service fee.  
* All cancellations made less than fourteen (14) business days are subject to full 
cancellation fee.  
* Non-refundable for unused portion or early check out.  Non-Refundable for 
guaranteed bookings. 
  
DISCLAIMER  
*Super Vacation acts only as an agent for various transportation, lodging, 
sightseeing and other related travel services and is in no way to be considered the 
principle of these services or as an agent of the tour participant/group.  
*Super Vacation shall not be responsible or liable for any loss, expense, accident, 
injury or damage to any person or property resulting directly or indirectly from 
acts of God, strike, war (declared or undeclared), theft, government regulations, 
failure of any means, discrepancies or changes over which it has no control or by 
any other reason. 
*All issued vouchers of hotels and service providers are subject to those terms 
and contracts under which such services are provided. 
*Super Vacation reserves the right to change or modify part or whole tour 
itinerary if it is deemed necessary for the comfort and safety of the tour 
participants.  
*Super Vacation reserves the right to decline, refuse, and retain service for 
anyone at any time.  

 


